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SECTION A            [MARKS:  40] 
 
QUESTION 1 
 
Which of the following are tasks of the public relations department? 
 
A To create a positive image for the public 
B To create a positive image for the employees 
C To communicate with suppliers to clear up misunderstandings 
D To motivate employees to do their work 
 
 Choose the correct answer: 
 
1 a b c 
2 a b d 
3 a c d 
4 b c d 
5 a b c d 
 
 
QUESTION 2 
 
Which one of the following is not a phase in the development of the public relations 
function? 
 
A The manipulation phase 
B The advertising phase 
C The information phase 
D The mutual influencing phase 
 
 
QUESTION 3 
 
Which of the following public relations management functions are important for the 
profitable survival of the enterprise? 
 
A Planning 
B Organising 
C Leading 
D Evaluation and control 
 
 Choose the correct answer: 
 
1 a d 
2 a b c 
3 b c d 
4 a b c d 
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QUESTION 4 
 
Which of the following statements on public relations is correct? 
 
A Public relations is a deliberate activity 
B Public relations is a planned activity 
C Public relations is a communications process 
D Public relations is exclusively concerned with the external environment 
 
 Choose the correct answer: 
 
1 a b c 
2 a b d 
3 a c d 
4 b c d 
5 a b c d 
 
 
QUESTION 5 
 
The key to the implementation of a public relations programme is effective ______. 
 
A research 
B scanning 
C communication 
D feedback 
 
 
QUESTION 6 
 
The Internet will become an increasingly powerful communications tool for public 
relations practitioners for which of the following reasons: 
 
A Increasing consumer demand to be educated as opposed to merely being 
sold things 
B Time is of the essence and the Internet can provide information very quickly 
C An increasing need for standardisation 
D The increasing demand for individualised solutions 
 
 Choose the correct answer: 
 
1 a b c 
2 a c d 
3 b c d 
4 a b d 
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QUESTION 7 
 
Which one of the following statements on business ethics is wrong? 
 
A Business ethics indicates generally accepted views on right and wrong 
behaviour in the business context 
B Business ethics is primarily concerned with relationships between people 
C Ethical conduct is dependent on the norms and values of a particular 
community 
 
 Choose the correct answer: 
 
1 a 
2 b 
3 c 
4 none 
 
 
QUESTION 8 
 
_________ is the transfer and exchange of information and understanding from one 
person to another through meaningful symbols. 
 
A       Leadership 
B       Technology 
C       Communication 
D       The systems approach. 
 
 
QUESTION 9 
 
Communication is critical to operating a business with any degree of success. In 
order for communication to take place, there must be ____________. 
 
A      A grapevine  
B      Validity in the message 
C        Data to send 
D      A sender and receiver. 
 
 
QUESTION 10 
 
 
The communication process includes all of the following, except: 
 
A     Sender 
B       Receiver 
C     Channels 
D       Individual barriers. 
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QUESTION 11 
 
A manager received a letter from a student inquiring about a vacation job.  The 
manager will react first on the basis of whether there are any job openings, which is 
part of the _____ process. 
 
A      encoding  
B        decoding 
C      monitoring 
D       job posting 
 
 
QUESTION 12 
 
Marie Adams wants to communicate to her entire staff that their work is 
unsatisfactory. The best way to tell everyone is by ______. 
 
A       a nonverbal message 
B       taking them to dinner 
C       a written message 
D         message through the departmental grapevines. 
 
 
QUESTION 13 
 
__________ is the receiver’s response to the sender’s message. 
 
A         Feedback  
B         Perception 
C         Networking 
D         Communication. 
 
 
QUESTION 14 
 
Many organisations say that they put the concerns of their customers or clients first.  
Which of the following is not among the stakeholders’ concerns when evaluating 
corporate performance involving customers: 
 
A       Responsible management of defective or harmful product 
B       Safety records for product or services 
C       Sustained profitability 
D       Emphasis on good quality products 
E       Availability of products. 
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QUESTION 15 
 
Which of the following is not among stakeholder’s concerns when evaluating 
corporate performance involving community issues? 
 
A      Pollution prevention 
B      Innovations and creativity in philanthropic efforts 
C     Timely and accurate disclosure of financial information 
D     Support for employee volunteer efforts 
E     Investment in local education. 
           
 
QUESTION 16 
 
________ , refers to all the money the business owes that is to be paid back within 
one year.  Bank overdrafts and income tax are examples. 
 
A Current liabilities  
B Current creditors 
C Current assets 
D Liabilities 
 
 
QUESTION 17 
 
Fixed costs include the following: 
 
(i)      Office rent 
(ii)      Depreciation 
(iii)     Permanent staff salaries 
(iv)     Electricity 
(v)      Manufacturing costs 
 
CHOOSE THE CORRECT ANSWER: 
 
A (i), (ii), (iii)   
B (iv), (v), (i) 
C (ii), (iii), (iv) 
D (v), (ii), (iii) 
E All of the above 
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QUESTION 18 
 
The following information concerning Alf’s Stationers (Pty) Ltd.  Given the following 
information, calculate the breakeven point for Alf’s Stationers (Pty) Ltd. 
 
Selling Price per unit  R14 
Variable cost per unit  R8 
Office rent    R3 200 
Salaries    R4 000 
 
A 1  000 
B 1  100 
C 1  200   
D 1  300 
E 1  900 
 
 
QUESTION 19 
 
In pursuing the objective of optimal use of assets, the financial manager needs to 
answer certain questions.  Which of the following can be considered as such a 
question? 
 
(i) How profitable is each section? 
(ii) Where would long-term financing be obtained? 
(iii) What type and quantity of fixed assets? 
(iv) How will the day-to-day financial operations be conducted? 
(v) What sources of finances are to be used to obtain capital?       
 
CHOOSE THE CORRECT COMBINATION: 
 
A (i)     
B (i) and (ii)       
C (i), (ii) and (iii) 
D (i), (ii), (iii) and (iv)   
E (i), (ii), (iii), (iv) and (v)      
 
 
QUESTION 20 
 
Financial management uses specific terminology in financial statements.  Funds the 
person or person’s contribute to the business, _______ is made up of the initial 
amount as well as all profits. 
 
A revenue 
B owner’s equity     
C current assets 
D fixed assets  
 
20 x 2 = 40 
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QUESTION 2               [Marks: 25] 
 
2.1 Discuss the four actions that government can take in order to improve 
productivity performance in South Africa.  (8) 
 
 
2.2 Discuss three advantages and two disadvantages associated with 
globalisation. (5) 
 
 
2.3 List and explain the three building blocks of knowledge that form the 
knowledge hierarchy. (12) 
 
 
QUESTION 3                   [Marks: 35] 
 
Distinguish between short-term and long-term financing.  Refer in your discussion to 
the kind of financing decisions as well as the different financial markets, that 
managers must consider. 
 
 
QUESTION 4        [Marks:  50] 
 
 
YOU ARE REQUIRED TO : 
 
 Prepare Bongani CC Statement of comprehensive income for the year ended 29 
February 2014 
 
 
 Prepare  Bongani CC Statement of changes in equity 
 
 
 Prepare Bongani CC Statement of financial position. 
 
 
 
 
 
The following information was extracted from the books of, Bongani CC a close 
corporation, as at 28 February 2014: 
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          R 
Land and buildings at cost      3 375 000 
 
Plant and machinery at cost     1 200 000 
 
Office equipment at cost           93 750 
 
Depreciation:  Plant and machinery       727 500 
    Office equipment          46 875 
 
Sales         8 437 500 
 
Purchase        4 312 500 
 
Stock at 1 March 2013         750 000 
 
Wages        1 050 000  
 
Rent received          100 000 
 
Electricity and water           75 000 
 
Repairs to machinery           33 750  
 
Discounts received            22 500  
 
Telephone              28 125  
 
Advertising           153 750  
 
Interest on loan            67 500 
 
Trade payables          731 250  
 
Trade receivables          240 000  
 
Bank            215 625 
 
Drawings           600 000 
 
Long term loan           562 500  
 
Capital         2 812 500 
 
Additional information: 
1.  Stock on hand 28 February 2014 R843 750.  
2. A debtor who owned R2 500 was insolvent and his debt must be written off. 
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QUESTION 4: ANSWER SHEET 
Student no:  ……………………………………………………………………… 
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